Rosa Bova, 26th April 2002

Interviewed by Ouranita Karadimas
__________________________________________________________________________

Interviewer:
This is an interview with Rosa Bova. The date is the 26th of April, 2002. The interview is taking place at Rosa’s residence at 1 Elwin Street, Strathfield. The interview is being conducted by Ouranita Karadiimas for the Italian Fruit Shops History Project for Co.As.It and the Australian Centre for Public History at the University of Technology Sydney. Okay, Rosa, can we start by me asking you to say your full name and tell me the date and place where you were born?

Subject:
My name is Rosa Bova. I was born on the 20th of August, 1956 at Concord West. At (? 0.54), which is a small private hospital on Concord Road.

Interviewer:
And your parents: what are their names?

Subject: 
(? Gaitano 1.00) Hilton (? Sincotta 1.02) and (? 1.04 Mariana) Sincotta. Her maiden name was (? Vilicamo 1.07). 

Interviewer:
Was your father born here or did he migrate from Italy?

Subject:
No, Dad was actually born here in 1927. His parents were of actually Italian descent…of Italian origin. My grandmother was born on the island of Salina, which is one of the Aeolian Islands, at Leni, and my grandfather was born in Canneto on the island of Lipari. But Dad was actually born here but brought up in very strict Italian conditions. All the same ethical…very strong work ethic. 

Interviewer:
Where was your dad born?

Subject:
He was born at Haberfield in Australia. 

Interviewer:
And what about your mother?

Subject:
Mum was born in (? 1.58) in Calabria. She came out to Australia at the age of…she actually celebrated her 21st birthday on the ship! So yeah, she was born in Italy, right from a farm.

Interviewer:
Your mother’s family – you just mentioned ‘farm’ – did they have any agricultural property or were they involved in agriculture in any way?

Subject:
Yeah, they had a farm property where they used to – called (? Petrucci 2.31) – where they used to grow olives and stuff so...And then they had a house in the town. My grandmother used to make bread and stuff like that…I’m not really a hundred per cent sure!

Interviewer:
Okay, that’s fine. And what about your grandfather…your father’s father and mother from the Aeolian Islands- did they have an agricultural background or what kind of work did they do?

Subject:
I don’t know what they did in Italy but when they came here, they were in the fruit shop. 

Interviewer:
Okay, so once your grandparents arrived in Australia, they got into the fruit shops very quickly or soon after…?

Subject:
I don’t know! I think [they did] pretty quickly but I’m not a hundred per cent sure because I know my grandfather had a shop at Haberfield before he had [the shop at] Concord West in 1941. So, yeah.

Interviewer:
Alright, when your mum arrived here as a young woman, what did she do when she first came to Australia? 

Subject:
She was sent to her brother’s fruit shop and she sort of had to help there. My aunty had had her first child and she was just sent to live with them, help my aunty look after Vince, her nephew, and just general helping in the fruit shop. 

Interviewer:
So your grandparents had a fruit shop. Your father was born while his parents had the fruit shop. Do you know whereabouts in Haberfield that was?

Subject:
No, not really. I think [it was on] Ramsey Road. 

Interviewer:
Okay, so your grandparents had a fruit shop in Haberfield and your father was born while they had it…what has your father told you about his growing-up years in the fruit shop?

Subject:
Well, it was very difficult because they didn’t have any money. He always said he had no shoes, he used to have to walk miles to take maybe two carrots for somebody so I think life was a real struggle and they used to work really hard, get up really early in the morning and…I know that when Dad went to school, he had to come home and have lunch and then go back to school but he just talks about walking miles to deliver stuff just so that they could make ends meet, and walking miles to pick up milk and stuff like that. I just think that they didn’t have very much and they worked really hard and that’s why at this stage in life, he values everything. He doesn’t take anything for granted. And I think that’s rubbed off on me too! (laughs) So, you know, you appreciate what you’ve got, basically.

Interviewer:
Right. I forgot to ask you when your dad was born.

Subject:
1927.

Interviewer:
And your mother?

Subject:
1928.

Interviewer:
Okay, alright. So your dad was growing up…well, in the Depression, really. His childhood years were the years of the Depression. 

Subject:
Yeah. So…I suppose it would have been hard for everyone but I think also being Italian in Australia: that must have been pretty hard too.

Interviewer:
Yeah.

Subject:
My grandparents had four children, and yeah. I just think…I know it was pretty tough and they used to have to work really hard and Dad was talking about carrying sixty kilos of bananas and my grandmother used to have to carry that. So physically, they seemed to have been really strong, a lot stronger than what people...like there’re so many (? 6.15) and all that sort of stuff now; none of that existed. They just dealt- carried a sack of potatoes on their back and if you look at my father, he’s not a very big man at all. He’s only quite slight. But he had that stamina and fortitude; I don’t know what it was. I don’t know what it is that made them carry on as they did.

Interviewer:
Okay, I want to know where your parents met- your mum coming from Italy when she was a young woman and your dad born here, how did they meet?

Subject:
Well, the fruit shop that Mum was sent to – her brother’s fruit shop – and my dad used the same accountant so the accountant must have told Dad, “There’s a nice single Italian girl at this fruit shop.” So I think it was basically having the same accountant that actually got them together. And she was working in the fruit shop as well so same sort of thing here and I suppose Dad thought that she’d be able to help him work in the fruit shop, basically. So, yeah, that’s how that all happened.

Interviewer:
I’m just wondering if he thought it would be a really sort of…looking for someone to marry who was of Italian background- I wonder if that was an important-

Subject:
Oh, yeah. I think so. Yeah, because  Dad was pretty…even though he’s Australian-born, he still has very much – like, he was still very strict on us growing up and he still has all the Italian ideals and qualities – so no, that would have been a big, big thing that he would marry an Italian girl. And I suppose this Italian girl was working in a fruit shop and the accountant knew the family and he said they were good family – hard workers! 

(cross-talk 8.11-8.14)

Subject:
So yeah, that probably set the scene.

Interviewer:
Great! Was that many years after your mother arrived here? 

Subject:
Well, she was twenty-one so she would have arrived here in 1949. No, it would have only been a couple of years. Because I think people used to get married quite young. They got married in 1952. So yeah, she would have been here 1949 so it would have been pretty soon really.

Interviewer:
Okay. And you were born in ’50...?

Subject:
’56.

Interviewer:
Do you have brothers and sisters?

Subject:
I’ve got two sisters, one older and one younger.

Interviewer:
That’s right. Okay, now how did your parents begin their lives in the fruit shops?

Subject:
Well, Dad’s father had a fruit shop at Concord West, on Concord Road, which he actually built in 1941 so Dad was actually in the shop helping them and Mum used to live there – you know, how families used to live together. So Mum and Dad lived with my grandparents and their children that weren’t married in the fruit shop at Concord West. They used to…Mum used to help and serve in the shop because she used to have Mary in the pram and Mary used to sit in the peas and stuff like that! I think for my mother it was quite hard ‘coz [sic] she had her family- most of her family was in…her parents were in Italy and stuff. And her English probably wasn’t that good at that stage anyway.

Interviewer:
Yeah. So what are your initial memories or some of your first memories of growing up in a fruit shop?

Subject:
The one that relates more to anything about being in a fruit shop is coming back from market with my dad in the (? Morris Minor 10.22) and he used to put the – because they used to have wooden crates for the fruit – and he used to break a wooden crate, put it between the two front-seats over the handbrake and I used to sit there! (laughs) Because the Morris Minors were only tiny and he didn’t have his fruit-truck. So he used to stack this Morris Minor to the hilt and that was the only place with any room- between the two seats over the handbrake. Yeah, they used to have those pieces of timber from the crates. So that would probably be my first memory of anything. I don’t remember anything at Concord West on Concord Road or from the shop at Concord opposite the hospital, that shop there. Which really was…we had a lot of fruit but it was also a mixed business as well.

Interviewer:
The shop on Concord Road- do you know the number or do you remember the number?

Subject:
No. It was on the corner of Mile Street and Concord Road. 

Interviewer:
Oh, that’s good enough! Is it still a fruit shop today?

Subject:
No, it’s some sort of security shop. When Dad got out, he rented it to a Mr. Molino and he used it as a fruit shop and then, you know, situations changed- so many supermarkets and [it was] not all that viable anymore, I suppose. So it’s now a security shop. I’m not sure whether something happened between when Mr. Molino was there and the security shop, I can’t remember. So yeah, all my memories are really from Dad’s current shop- Tom’s Kiosk opposite the Concord Hospital on Hospital Road. 

Interviewer:
So when you were born, your father owned a shop on Concord Road?

Subject:
Yes.

Interviewer:
And how long after was it that he acquired the-

Subject:
Tom’s Kiosk?

Interviewer:
Was that a fruit kiosk?

Subject:
No, I think that was just a mixed business as well. I’m not a hundred per cent sure but because Dad had so much to do with fruit, maybe he made that quite an issue. His big thing was quality and because we were across the road from a hospital, he would only have (? ‘A-1’ 12.49) stuff; nothing else was good enough. And he would always say that the patients in the hospital need good-quality food and that’s it! But my uncle, Dad’s uncle Tony (? Tomanello 13.02) used to come and sort all the fruit from market. That’s all he would do all day. He had a few boxes- first-, second- and third-quality stuff, I suppose, I’m not sure. So stuff was marked or (? specked 13.19) or anything- it wasn’t sold; we ate it. Or if the locals came around, Dad would say, “You want some marked bananas or apples with a few marks on them?” He would never sell it. That’s just the way he is. So Uncle Tony would sort the fruit, and in size as well, I think he used to sort so the bigger ones might be 5 cents dearer or something like that so that you’d have two different sizes on the stacks. And stacks used to go up and down, up and down! ‘Coz Dad had the cool-room so…

Interviewer:
Not in the kiosk? This was in-

Subject:
This was in the kiosk. Because I can’t remember anything from Concord Road; I was too young. I would have only been about three when we left there so I only remember from the kiosk. But yeah, that was the stacks of fruit with the paper! You know, you had to put the paper underneath the apples or the oranges to make them look nice and then the sign, ‘3 for a dollar! Super-duper quality!’ All this sort of stuff! ‘Great special’, ‘Great bargain’ or whatever! We’ve always had a cool-room so that the fruit comes off the stacks and goes into the cool-rooms at night. And it was always sorted- Uncle Tony used to sort the fruit for Dad and Dad used to buy it. And he used to stack the fruit because it was a big thing- presentation. So that was what sold the stuff- it had to look good and then it would walk out of the shop! (laughs)

Interviewer:
Let me go back to when you used to go to the market- you must have been four, five?

Subject:
Yeah, probably something like that. 

Interviewer:
So, the markets would have been down at Haymarket?

Subject:
Yeah.

Interviewer:
Okay. So do you remember driving down, do you remember your dad taking you…?

Subject:
Yeah, I do. And I remember that it was just absolute bedlam there. People were crazy. People were blowing horns and like, I don’t know how there weren’t lots of accidents and cars and trucks colliding. And it was really very busy and chaotic. I remember all the bits of lettuce and bits of fruit all over the streets- it was quite dirty, really. And all I can remember is running after my father because he used to run everywhere! That’s just the way he is- he walks really quickly. He was known as ‘Top Cat’ in the markets so you know, he’d say, “Well, I’ll have this,” and they would mark it “TC”. And he would get a [wheel]-barrow and come back and collect it all and take it to the Morris Minor. Or to the...after the Morris Minor, we also had a station-wagon with a TV car that had a top on, like, a platform that was rubber that Dad used to put the boxes of fruit on top of as well. I remember things like they used to sell (? Banini 16.16)- somebody used to go around – [Banini] which were bread-rolls with mortadella or ham or something in them – so you used to have those people try to sell you stuff. I remember it being quite dirty because you had all the bits of fruit everywhere, and just very chaotic. And Dad used to get a barrow and go around and pick up all the stuff and we might get on the barrow and he’d drive…you know, with the fruit (laughs) and take us back to the car! But we used to love going. I know my own children have been to the market and they think it’s wonderful. And I think Dad’s taking one of my cousin’s sons on Monday- he’s 16, he just wants to experience the craziness of what it’s like! And…well, I can remember Dad would walk past somebody who’d, say, have a tray of peaches and he’d take one! (? 17.03-04), walk off, try it! (laughs) And if it was alright, he’d go back and buy it. So, just things like that. He was always into fruit quality and good fruit otherwise he just wasn’t interested. And the people that know him will tell him, “Just keep walking,” if their fruit isn’t good enough for him. The agents know him. 

Interviewer:
Okay. How much fruit could possibly be stacked into a Morris?

Subject: 
(laughs) Stacked to the hilt! You couldn’t see out [of] the window! It was just crazy! That’s why - our front seat was full of stuff and that’s why I used to sit on the pieces of wood over the handbrake! But there were no such things as seatbelts and all that sort of stuff! And my dad used to go everyday so what he didn’t get one day, he’d get the next day. But yeah, he used to stack that car to its absolute maximum!

Interviewer:
Did he used to have to get up really early, like three or four in the morning?

Subject:
Oh yeah, he got up early. I don’t know whether it was three, probably maybe four, but I don’t think he ever got up at three. But he would always be back by the time we would wake up if we weren’t going. Because he wouldn’t take us everyday – we were probably more of a hindrance because he’d run everywhere. But he would always be back by the time the shop opened. So he’d go early- I think you had to go early to get the good stuff, I think. That was the situation.

Interviewer:
Okay. So we were just talking about your early memories of going down to the markets with your father. With the kiosk near Concord Hospital, can you describe to me a little bit about – you mentioned the fruit displays and the meticulous way your father went about organising the fruit and picking it and all that – can you tell me something about the detail of how he did the fruit displays there?

Subject:
How he did them? Well, he used the paper – the paper that you wrap around the bottom of the fruit – and then just sort of stacked them up. And then at night-time, I know that they came down and he put them in the cool-room, and then they started up again. And anything that he needed to sell really quickly, like bananas that might not last another three days, he’d put right under people’s eyes, on the front counter. But yeah, he had great pride in his fruit and he still does, and as I said, anything that was specked [on the] outside would be given to us or to any of the local people that he really knew…because the fruit was expensive. It was…like, even now when I go there, if I have to sell an apple for two dollars, I nearly shudder. I just shudder because I think, “My god!” Or even with weighing a banana. So the fruit was expensive but at least people know that they got good quality and Dad always used to say, “If you’re not happy with it, bring it back and I’ll give you another one”. And, you know, that just didn’t happen because he knew what he was doing.

Interviewer:
Do you remember any particular customers over the year being regulars at the kiosk?

Subject:
Mainly…no, not…well, the people that worked there were regulars. That come in, especially some of the specialists and stuff- they might come in and say, “I’ll get an apple or banana for lunch” or something like that. Yeah, they sort of come in. The locals come in but they might only just…because the fruit is quite expensive, they usually just buy milk and bread and eggs and stuff like that. 

Interviewer:
Is it self-service?

Subject:
No, no, it’s not self-service at all.

Interviewer:
How does your dad feel about that? Why has he up till now kept it at customer service with him serving?

Subject:
That’s the big focus. People come…know him all the way to Sydney. At some stage in people’s lives, people have come to the hospital and he talks to everyone as if he’s known them for twenty years. And that was the big focus growing up: “You’ve got to be good to the customers. They’re always right. You’ve got to smile. You’ve got to say, ‘Can I help you?’” And it was always…that was the big focus. You look after the customers, you be good to them and serve them properly, and they come back and [you] ask them how they’re going, and, you know, show some interest in them. Anyone who walks in off the street today, Dad talks to them as though he’s known them for years. He takes a general interest. And he does actually have a really good memory. People come in and they might have somebody in Intensive Care and they’ll come back and get a drink. I think people like that personal service, and Dad’s always really happy. So I think people come back and see him because he’s always really bright and happy and everything!

Interviewer:
The kiosk is separate from your place...when you were growing up, you lived in a house in Concord?

Subject:
No, no, we lived on a house on the same property.

Interviewer:
Oh! Okay! I thought kiosks differed from shops-

Subject:
No, no, no.

Interviewer:
Oh, please tell me about that then. So the kiosk is [at] the front and you-

Subject:
The house is on the side. On one block. 

Interviewer:
Oh, Okay. 

Subject:
So we lived and died twenty-four hours a day there, basically! I suppose, in one way it’s good because my parents worked seven days a week and they were always there. We didn’t go home…you can’t come home from school and be in another house [sic]. We were there. [As] soon as we got home, we had to come in and say hello in the shop, and go and get changed and go back in the shop. So, we were pretty well tied up, you know, living on the premises as well. I suppose, if you had to go somewhere else, it would be just ridiculous- we all had to be fed and everything. It was probably just more manageable with the hours that they kept that we were actually on the premises. Mum and Dad had access to three extra people to help them! So, yeah, which was pretty tough really. That’s what I think, growing up. Because I look at my own kids, who’ve got no idea what it is to work and how you’ve got to organise your time. When we came home – we didn’t have to go in the shop before school – but when we came home from school, we had to go in the shop. And I was actually serving from the age of about six. And it was…you know, you don’t let the customers wait; you smile; “Can I help you?”; count the change back. Tell you what, at school I was really good at all the basic operations with adding up in your head and multiplying because you just had to be when working in the shop to be able to give change and stuff like that. So we never had meals together, we never went away together as a family because the shop was such a bind [sic], and I suppose, the really good thing was that we had relatives that would take us to the zoo or take us to the Easter Show. This fellow Uncle Tony Tomanello who would sort the fruit, his wife was very much into culture and music and stuff like that. So she used to make sure she used to take us up to the Blue Mountains and took us to the Easter Show, she took us to the zoo, and we had other aunties and uncles that would take us to the beach because otherwise we just couldn’t do it because Dad and Mum were tied up in the shop. So we were lucky that way that we had relatives that really looked after us and made sure we didn’t miss out…People would come to the shop because they knew we couldn’t go out visiting because it was just too hard. We do it occasionally because I remember going out – like, we might go out and see somebody after we’d shut the shop and we’d have to sit there and you weren’t allowed to take a biscuit off a plate unless you asked! You know, you had to sit there like a stuffed mummy and not move, basically! But yeah, I think we worked really hard growing up and we never had dinner together, we’d have to take it in turns. Mum would come inside and somebody would have to stay in the shop and it would have to be…it was a big thing on the fruit being presented properly. Not that we had anything [to do] with the fruit-packing and stuff like that – that was Dad and Uncle Tony – but the rest of the shop, the chips had to be done properly and the chocolates. Everything had to be presented well so that it looked good. And then we’d have to fill up the cool-room with drinks at night, and burn the rubbish in the incinerator; the shop had to be continually filled all the time. It was just awful. And then, after dinner, we could go and do our homework. The three of us, we had the round table. We used to share the table, and then Dad had this bell from the shop to the house (laughs)…it was awful! Because we’d be doing our homework and the bell would ring because they were busy [so] we’d have to go in the shop! And then there were always these fights- whose turn it was to go in the shop. Especially when we got a bit older, when we were trying to do our homework and this bell would ring and we’d fight about who was going to go in the shop to help them because they were busy. Because Dad didn’t like people to wait. And then if we weren’t doing our homework, we had to be in the shop and we weren’t…[if] Dad came in and caught us watching TV, all hell would break loose because you either work in the shop or you do your homework; that’s it, you can’t do anything else. And I can remember one time [when] he actually took the plug from the television because we were caught watching TV! (laughs) So we had no TV for about six months or something like that because we weren’t allowed to relax and stuff like that! Because they were so busy! 

Interviewer:
What was the daily routine of the shop like? I know you mentioned your dad would get up early in the morning, go to the markets…what was each person’s role in that daily routine? How did that play out from morning till night?

Subject:
Well, Dad would go to the market. My mother never went to the market or never went to buy any groceries for the shop, like Campbell’s – I don’t know, I think they’re still going, Campbell’s or whoever – Dad used to do all the buying and Mum would just sort of be there because if you need to go to the toilet, you need to have somebody in the shop, just things like that. And you’d have all the travellers come around for the bread, milk- no chocolates, cigarettes- they need to be paid, they need to be given an order to [sic]. And they sold cards and flowers so there was always a lot…even now people come in and out selling things to them. So there needed to be always two people there because they were quite busy and Uncle Tony was there, doing the fruit. But Uncle Tony just did the fruit- sorted the fruit and did the stacks. Dad has always done all the ordering of anything we needed and dealt with the travellers that came around and Mum would be serving in the shop and then she’d go and make dinner or make a cup of tea for Uncle Tony and Dad and stuff like that. And then we came home from school; we came in, said hello, we had to get changed and come in the shop and serve. And maybe we might fill up the cigarettes or we might fill up the chips or fill up the drinks or sweep the floor or whatever had to be done really. And then Mum would go inside and make tea and then after tea, Mum and Dad would both be in the shop and we were allowed to do our homework but if they got busy, they rang the bell. And then probably – I can remember, round about nine o’clock – we used to go around and fill up the cool-room to make sure we had pretty of cold drinks, especially in summer. That was worse in summer because you’d be taking the cans out of the boxes and packing them in fruit crates in the cool-room and then we’d have to burn all the rubbish as well so just sort of general clean-up at night.

Interviewer:
So your dad ran a really strict clockwork operation on the whole…

Subject:
Yeah, yeah, very strict, very tight.

Interviewer:
Did your dad ever express the fact that he was sort of fed up with it and one day he might want to pack it in or…

Subject:
Never. Never ever ever. He’s just very wound-up and he’ll die in that shop. He just loves it. He doesn’t really know anything else; he doesn’t know [how] to play cards. I’ve never seen him play cards, I’ve never seen him go out and play bowls, I’ve never seen him go to the pictures- he just doesn’t know anything else; all he knows is the shop. 

Interviewer:
What about your mum?

Subject:
Hmm, bit of a different story. She would like to have a bit more of a life. She was actually very fortunate that Dad made her learn to drive. He actually encouraged her because a lot of Italian women like my mother-in-law can’t drive and I’ve got aunties that can’t drive so that gave her a bit of independence, even if it was to go to the bank and get some change for the shop or go and buy some stamps for the shop or something. And now she might go out to…she goes to some Italian Mass group or something at Marsfield. So she’s got her independence, she can go out because Mum always found it really hard growing up. I know Dad bought her a dishwasher to help her. We used to have an ironing lady sometimes - I can’t remember whether it was all the time or on and off – just to help her…she’s found it hard. I feel sorry for her because she’s still sort of pretty well stuck there and I think she would have liked to spend more time with her grandchildren maybe. If you look at her sisters, they have had a very different life. They look after their grandchildren if their kids are working but all that stuff hasn’t really happened [with Mum]. She’s very dedicated and committed to Dad. She doesn’t even like to not be there so he doesn’t get his lunch, you know what I mean? And she cooks so well, she’s such a good cook. And I think that’s why Dad’s so well, because Mum has always cooked really well. And really good stuff, nothing fancy- like, Mum used to make vegetable juice. We used to have those juice extractors and Dad used to buy carrots or celery or whatever and she used to make him juice in the fruit juice extractors and we always had – not real Italian stuff like spaghetti every night; we didn’t have that, we always had vegetables or meat or tripe or something. 

Interviewer:
Sounds like you had a very healthy diet!

Subject:
We had a very, very healthy diet. Because Dad had a few episodes in hospital with his kidney, and Mum’s also been sick so we’ve been brought up…not that we had Italian food; we’ve mainly had vegetables and stuff, really good stuff. Not that spaghetti is not good, we had that maybe once a week. But I can remember definitely doing all the juices for dad! (laughs) The fruit juices in those big extractor things, the huge machines!

Interviewer:
In your growing-up years, what was Concord and the area around Concord Hospital like?

Subject:
I suppose, like any neighbourhood area, people were pretty friendly. We used to get the bus to school. People sort of knew each other – people up the street: when we were in primary school, their older sister would take us to school and then when we got a bit older, we’d take their kids to school. We used to be very well-known in the area because people would come there for something, even if it was maybe not to buy the fruit but even to buy a loaf of bread and milk. And in that time all the nurses used to live across the road from the hospital- they used to have a whole huge multi-storey block of nurses so we’d sell a lot of grocery stuff – things like tuna and coffee and stuff like that as well. But on the whole, people were really very nice, and people knew us. People knew us- we could go anywhere and people would know us. People would pay Dad to take patients over a packet of barley sugar or two bananas or a bucket of ice cream or something like so we knew the hospital very well. And we were very well-known in the hospital as well. We were very well-known because of Dad really. And Dad grew up in that area as well. We went to school at St. Ambrose at Concord West and that’s where – I know Dad’s sisters definitely went there. I was sent to school early, maybe to…it was just easier for my mother; my mother had also been sick. And I remember Dad going up to the nuns and saying to them – because they knew the family, they’d educated Dad’s sister, and I don’t know, Dad as well, I’m not really sure – but saying if they didn’t take me in school, he’d take my older sister out of Catholic school and they didn’t want to do that, so they took me! (laughs) And it would just be easier for them- looking after the shop. Because Annie, my younger sister, is only fifteen months behind me so I think it must have been pretty hard to run a business, for Mum, especially since Mum and Dad had both been sick so yeah, that’s what happened! He’s very well-known in the area, like, that photo I was telling you about, people would come out of the woodwork that had seen the photo that, you know, from years ago that know mum and dad and had come to congratulate them, bought them a bottle of champagne, sent them cards and I suppose, just to reconnect in that time. And I suppose, even now – because being in the shop, you know all the locals but you still see people…I work at St. John of God.  I ran into somebody about two weeks ago that was over there visiting. You get to meet a lot of people that way. And a lot of people from different walks of life come into the shop and they see you and they think, “What are you doing in the shop?!” It’s quite funny actually!

Interviewer: 
“This is my dad’s shop!”

Subject:
Yeah, that’s right! And you meet up with people and they say, “How are your parents? Are they still alive?” and I said, “Yes.” And, “are they still in the shop?” and I said, “Yes,” and they moved on! (laughs)

Interviewer:
Because they knew that (? from forty years ago 6.53 Pt B)

Subject:
Exactly!  From when we were in school and stuff. They just can’t believe it; they are just in shock that they are still working!

Interviewer:
I’m also wondering: with the hospital being close, did your dad do things like fruit baskets to the hospital and that sort of thing?

Subject:
Yeah, he did. That was one of his pride and joys. We had this camellia tree in the garden and he used to get a lot of requests for fruit baskets actually. He would usually use a fruit box and just put the papers that he used to wrap the flowers up in, the white tissue paper on the bottom. We used to have to go and get the leaves off the camellia tree and he’d put the fruit in, arrange it really nicely and then just put the leaves in it. No big deal but that’s the way he did it. He always had the whopping pieces of fruit that looked spectacular! He used to do a lot of that. And we used to take things like – maybe not big fruit baskets but small fruit baskets – if people would pay him and say, “Would you send this over?” And one of us would go over to either the wards on the ground level or the multi-storey block and deliver it. But he still does some now occasionally as well. And quite interesting – my eldest boy is in real estate and he wanted to give…a few people have been giving him properties to rent and he wanted to give them something and he actually went to his grandfather and he asked him to make them a lovely basket of fruit and that’s what he did. So he does it occasionally still now for people but yeah, that was his big pride and joy.

Interviewer:
I’m just trying to get a fix on the timeframe. Your dad bought a kiosk in the late ‘50s?

Subject:
Probably about 1959, something like that.

Interviewer:
So he’s had it all about forty-three years. 

Subject:
I think, 1959. Yeah. ’59.

Interviewer:
Okay. Rose, you did mention that your social life and your life in general were really structured around what happened in the shop and the family operating the shop. How did you go when you were older as a teenager? Going out and that sort of thing if your life revolved around school and the fruit shop?

Subject:
My parents were pretty strict so we really weren’t allowed to go out and do things. We were pretty much kept under the thumb. I can remember being in hospital and a couple of my friends coming over for the day, but they were of European descent as well. As far as…the local kids that used to go to (? 10.16) with me, if we were invited to go over there and listen to records, that was a very…in the end you don’t bother asking because you know the answer is going to be, “No”.  OK?  Or you just go and ride a scooter [sic], stuff like that, it didn’t really happen because you were expected and you just knew that you had to stay in the shop. So we didn’t really do very much.

Interviewer:
Sure. What about – apart from the uncle that you mentioned and your mother and the three children, were other family members or other acquaintances or people that your parents knew involved in serving in the shop and working in the shop?

Subject:
I had one of my cousins – they lived in Concord West – she used to come down and help sometimes, and our next-door neighbour used to come and help sometimes as well. I can’t remember it being on a totally regular basis- I don’t know, if Mum was sick or something like that. But yeah, we did have other people come in and help us.

Interviewer:
Okay, I was wondering about your mother and communicating with customers. As far back as you can remember – because your mother arrived as an adult from Italy – how did she go with communicating with customers?

Subject:
Well, she’s okay. I think she finds it difficult sometimes to catch on [to] sometimes exactly what they are saying and the meaning of what they’re saying but I don’t think she ever had the gift of the gab that Dad had with customers. Dad was always the big focus and he was the big draw-card for the shop, not my mother. I can say that quite confidently because Dad’s a bit more chatty. Mum would take a genuine interest in people – she’s a very compassionate person – but she’s a different personality altogether. I think it was Dad that was the big draw-card and still is, really!

Interviewer:
Did you experience any negative attitudes or racist attitudes in the years....that you can remember growing up in the shop?

Subject:
I don’t remember being called “wog” or “dago” when I was actually in the shop, maybe coming home to and from school, yep. Being called a “wog”. And I know I used to get very upset about it.

Interviewer:
Because people knew that your parents had a fruit shop or...?

Subject:
Oh, not necessarily but just by your appearance, basically. I don’t think I can remember any of the locals being disrespectful or awful like that but just maybe travelling to and from school. I know that used to upset me!

Interviewer:
Over the last twenty years, there’s been a decline in the number of Italian fruit shops that are in the local neighbourhood and I was wondering why you think that’s the case. Because they absolutely flourished.

Subject:
I think because people are busy, they just do a one-stop shop at Woolworths or Coles or wherever. And maybe people aren’t – I know in my case, people don’t care if they haven’t got top-quality stuff, top-quality fruit and vegetables. And it’s also much less expensive if you go to Woolworths or Coles and get your stuff there, and it’s convenience because today, I think the name of the game is convenience. So people just go to one place where they can get everything- put it in their trolley and [it’s] much cheaper price and that’s it, really. It’s quite sad, really! Because I go to my father’s shop and he’s hardly got any fruit now. He doesn’t – because he doesn’t sell much. People buy stuff…maybe people aren’t so fruit-oriented, I’m not really sure. But I know for me, I’m happy to pay more and get a good piece of fruit or good vegetable. I prefer to pay more than pay half the price and think, “Oh, I have to throw half of it out.” Or it’s not going to keep- I put it in the fridge and it doesn’t keep. Because I’ve been brought up that way and I’ve been brought up with good-quality stuff. And even though we used to get all the specks and we had heaps of fruit-salad, I appreciate good fruit. Yeah, I would never consider buying…because you can buy all those stir-fry stuff, all those frozen vegetables. And time- people are under so much time pressure at the moment; it’s just so much easier to open a packet of frozen vegetables from the freezer and throw it into a stir-fry. That’s really easy and convenient, and people have got other things to do.

Interviewer:
And also for example, the children of fruiterers rarely go back and make a career or business today – 
Subject:
Of carrying on their name. Yeah.

Interviewer:
I mean, it does happen, but it’s quite rare- you’re a case in point!

Subject:
But one thing, I suppose- with Dad, he had the foresight to make sure that we had a decent education, probably because he had worked so hard himself. I think Dad did quite well at school and he could have been out of the fruit shop but because he had been brought up and had worked so hard, he went back to that. He just couldn’t keep away from that. But Dad at least made us have a decent sort of education. And in Dad’s case, he sort of carried on his father’s fruit shop. That’s what they know and I suppose it’s what you feel comfortable with and what you can do well.

Interviewer:
Okay. Thank you very much, Rosa! I really appreciate the interview, it’s been great. So thank you!

Subject:
Thank you.
(Recording ceased)
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